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Refund Policy 

Effective Date: 01/12/2025 

 

Thank you for purchasing from us. We appreciate your business and want to ensure your 
satisfaction with our products/services. Please read this policy carefully before making a 
purchase. 

1. REFUND ELIGIBILITY 

Refunds and returns for physical products are subject to the following conditions: 

• Defective or Damaged Products: If you receive a defective or damaged product, 
please contact us within 14 days of receiving the order. We will arrange for a 
replacement or refund. 

• Change of Mind: We will accept returns for change of mind, but this must be within 7 
days of receiving the order.  Please review product details carefully before 
making a purchase. 

 

2. HOW TO REQUEST A REFUND 

To request a refund, please follow these steps: 

• Contact us at sales@candl-distribution.ltd.uk within 14 days of receiving the 
product. 

• Provide your order number, a description of the issue, and photographic evidence of 
any damage. 

mailto:sales@candl-distribution.ltd.uk
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3. REFUND PROCESS 

Once your refund request is received and approved, we will process the refund within 5-7 
Days. The refund will be issued to the original payment method used for the purchase. 

4. CONTACT INFORMATION 

If you have any questions about our Refund Policy, please contact us at: 

C&L Distribution, incorporating Spick ‘N’ Span 
Units 4 & 5 
Lakeside Business Park 
Lichfield Street 
Fazeley 
Tamworth 
Staffordshire 
B78 3NT 
www.candl-distribution.ltd.uk 

 

5. CHANGES TO THIS POLICY 

We reserve the right to update or change this Refund Policy at any time. Any changes will be 
effective immediately upon posting on our website. 

By making a purchase from us, you acknowledge that you have read and agree to this 
Refund Policy. 
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